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The jury remains out and cannot deliver a verdict on whether robots and the AI-led 
automation of the workforce is a force for good or bad for humanity. What they have 
agreed on, however, is that robotics will change the way we work. All of us.  
 
Here at the Human Times we have been following the debate assiduously and 
below we feature a selection of the articles that have appeared in our daily newsletter 
over recent months. The Wall Street Journal and the Financial Times pose the 
question of whether humans have a future at Amazon while the Massachusetts 
Institute of Technology (M.I.T.) concludes that industrialized countries will have more 
job openings than workers to fill them in the coming two decades despite the advent 
of A.I. and robots.  
 
Companies tap software bots to streamline operations 
Wall Street Journal 
Companies plan to accelerate their use of robotic process automation (RPA), or 
software robots, over the coming months to streamline operations amid stretched 
resources. The bots can handle routine office tasks, including processing payroll data, 
and more advanced platforms can review complex paperwork such as legal 
documents and contracts. Mike Maresca, global chief technology officer at Walgreens 
Boots Alliance, says the drugstore chain plans to accelerate use of RPA, and he 
observes that bots have helped increase employee productivity and morale by 
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reducing workload during the pandemic. Meanwhile, global ad agency Dentsu wants 
to provide every employee with a virtual assistant within the next five years. Max 
Cheprasov, chief automation officer at Dentsu, says: “Putting these kinds of tools in 
the hands of employees directly, instead of the software engineers or IT teams, 
removes the unnecessary bureaucracy and technical roadblocks. 
 
How technology will change the workforce 
New York Times 
Massachusetts Institute of Technology (M.I.T.) has published the wide-ranging 
conclusions of a three-year study of technology’s impact on American workers. The 
92-page report, “The Work of the Future: Building Better Jobs in an Age of Intelligent 
Machines,” offers insights about how advancing technology has changed and will 
change the U.S. workforce, and what policies would create opportunity for more 
Americans in the digital economy. The report's key findings include: industrialized 
countries will have more job openings than workers to fill them in the coming two 
decades despite the advent of A.I. and robots; skills training must be linked to 
business demand via public-private partnerships; and workers need more power, 
voice and representation from traditional unions or worker advocacy groups. The 
M.I.T. researchers also urge changes to tax laws that currently favor corporate 
investment in machines rather than workers. 
 
Big increase in AI and automation to meet consumer demand 
AME Info  
Analysis of the results of a global survey of more than 25,000 consumers, business 
buyers, and professionals has found that many business leaders are turning to AI and 
workflow automation to meet customers’ expectations about transition to all-digital 
experiences, and employees are feeling increasing pressure to meet the huge 
demand. “Covid created massive pressure to digitise and automate workflows fast to 
handle the triple threat of overworked employees, changing customer expectations, 
and brand new processes,” said John Kucera, SVP of Product Management, 
“Organisations turned to low-code workflow automation to automate repetitive tasks, 
freeing up employees to make human connections with customers and adjust to the 
changing business needs. This has trained over 100,000 companies how to create 
intelligent automation fast, so you’ll see it play an even bigger role to come in the 
future.” 
 
Do humans have a future at Amazon? 
Wall Street Journal, Financial Times 
The Wall Street Journal considers the future of Amazon's workforce under the 
auspices of new CEO Andy Jassy, and observes that the company's stated desire to 
maintain worker health and offer opportunities for growth and development is often 
at odds with the way Amazon manages employees with algorithms and automation. 
This means, for example, that humans can be onboarded rapidly into roles that 
require almost no training. An Amazon spokesperson said no one at the company is 
“managed by algorithm” and all associates have a human manager. Meanwhile, 
Amazon is contending with gains in unionization, and "may soon have yet another 
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powerful incentive to replace workers with automation as fast as it can." Meanwhile, 
the FT's Sarah O'Connor - once a techno-optimist - says she is now not so sanguine 
about automation, which is crunching humans "into a robot system working at a robot 
pace." 
 
Accountants have a 99% chance of being automated 
The Times 
The Times’ Tom Knowles considers the threat to jobs from automation and reviews 
the book Futureproof: 9 Rules for Humans in the Age of Automation by Kevin Roose. 
The New York Times journalist argues that all types of AI are advancing so fast and 
appearing in so many fields that the only way humans will thrive and hold on to their 
jobs is to become more human rather than trying to compete directly with machines. 
“Most of the promising applications of AI and machine learning are in fields like 
accounting, law, finance and medicine, which involve lots of tasks like planning, 
prediction and process optimisation,” the book’s author writes. 
 
Walmart turns to robot-staffed warehouses to handle online orders 
Washington Post, USA Today, Reuters 
Walmart plans to set up small local warehouses staffed by robots to handle surging 
online orders, stepping up competition with Amazon as both companies seek to cut 
delivery times and costs by moving logistics closer to where customers live. The 
robots will work behind the scenes, picking frozen and refrigerated foods as well as 
smaller general merchandise items from inside the warehouses, or local fulfilment 
centers, that will carry “thousands of frequently purchased items”. Store staff will be 
on hand to bring in fresh produce, meat, seafood and larger general merchandise 
items, returning to the centres to finish assembling orders. Walmart also plans to 
experiment with automated pick-up systems that would present the goods at a hatch 
once a customer scanned a code on their smartphone. 
 
Increased demand is expected for automated production 
Reuters 
Swiss engineering firm ABB has unveiled its GoFa and SWIFTI collaborative robots 
and expects increased demand for automated production after many customers were 
forced to shut down or struggled with sick workers during the Covid-19 crisis. 
“Customers want to be independent of these fluctuations in future,” said Sami Atiya, 
head of ABB’s Robotics & Discrete Automation business, adding “The question of 
resilience has become fundamental . . . The pandemic has accelerated the mind-
shift.” Demand for collaborative robots, or co-bots, is projected to grow 17% per 
year, nearly double the rate for conventional robots, according to ABB analysis 
 
Dubai cafe is staffed entirely by robots 
New York Post 
Robots have replaced humans at Dubai’s RoboCafe. German-made automatons take 
orders, and then prepare and deliver items straight to diners' tables. “The client 
orders from the [touch] screen . . . then everything is reliant on artificial intelligence, 
[the robot] sorts out the orders by table and places it on the small service bot, and 
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the service bot delivers it to the customer,” said RoboCafe executive director Rashid 
Essa Lootah. Humans are employed to sanitize surfaces. The RoboCafe was created 
with support from Dubai’s government artificial intelligence program. 
 
Pandemic speeds technological change 
The Daily Telegraph 
The Telegraph’s Harry de Quetteville looks at the threat AI and robotics poses to jobs, 
with research suggesting that the coronavirus crisis has accelerated the pace of 
technological change. He notes that, pre-pandemic, the OECD suggested that across 
wealthier nations 9% of jobs were at high risk of automation, and PwC estimated that 
a third of UK jobs were at risk. A report from McKinsey says 59m jobs - a quarter of 
the total - are now estimated to be at risk from automation, with almost half already 
at risk before the coronavirus outbreak. 
 
Glassdoor identifies jobs most 'at risk' due to COVID-19 
ABC News 
Hiring site Glassdoor has released new research that identifies the jobs most 'at risk' 
due to COVID-19. The company compared the number of job openings listed on its 
site in October 2020 with the same time period last year. "Some of the jobs . . . are 
jobs that will be impacted by automation during the recovery," observed Glassdoor 
chief economist Andrew Chamberlain. "This always happens during a recession where 
companies lay off employees and when they rebuild their workforce, they have a 
chance to rethink." 
 

 
 

Here at The Human Times we cast a wide net for stories from around 
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