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Class actions, particularly in the U.S., remain a live issue for employers as the stories 
below indicate. In this selection, from our daily news newsletter The Human Times, 
Amazon, McDonalds, Deloitte, Google and Ford all found themselves on the receiving 
end of such real or threatened legal actions. Observers are warning of the real 
potential of Covid-19 related class actions and the FT recently predicted the rise of 
such legal procedures in the U.K. To keep abreast of the developments in this area 
and others impacting HR professionals sign up to our free Human Times newsletter, 
delivered early each morning. 
 
Dismissed Amazon worker files discrimination lawsuit 
13-Nov-2020 | Reuters 

A former Amazon worker who protested conditions at his New York City fulfillment 
center has accused the retailer of discrimination for dismissing him and for placing 
Black and Hispanic workers at heightened risk of COVID-19. Christian Smalls alleges 
Amazon didn't provide necessary protective gear to its “predominantly minority” 
workforce and they endured inferior working conditions when compared with their 
largely white managers. Smalls, in a proposed class action filed in Brooklyn federal 
court, also said Amazon fired him after concluding that as a Black man he was a 
“weak spokesman” for workers. Amazon spokeswoman Lisa Levandowski said that 
Smalls was fired for putting others’ health and safety at risk. 
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Black franchisees at McDonald's file new discrimination lawsuit 
30-Oct-2020 | Fox Business, Business Insider 

McDonald’s is facing a class action suit filed on behalf of current Black McDonald's 
franchisees in the U.S. District Court for the Northern District of Illinois Eastern 
Division, alleging that the fast-food giant steered them to underperforming stores. 
The proposed class action led by James and Darrell Byrd, brothers with four 
McDonald’s restaurants in Tennessee, was filed by the law firm representing 52 black 
former franchisees who filed a similar lawsuit on August 31st. McDonald’s is accused 
of placing Black franchisees in undesirable inner-city locations with high security and 
insurance costs and below-average sales, and driving many away by failing to support 
them as debts rise and profits fall short. In a statement, McDonald’s USA said it has 
an “obvious interest” in the franchisees’ success and invested significantly in the 
Byrds’ franchises after they encountered difficulties. McDonald’s said it will defend 
against the lawsuit 
 
Deloitte accused of forcing out women after lengthy maternity leave 
02-Sep-2020 | Fox Business, Bloomberg 

A former Deloitte senior manager in the US filed a proposed class action on Tuesday, 
accusing the consulting firm of sidelining her when she returned from six months of 
maternity leave, and firing her because she complained. The discriminatory policy 
penalizes women for becoming pregnant and taking time off to bond with their 
newborns while not similarly penalizing new fathers, former security senior manager 
Saxon Knight says. Specifically, the plaintiff said the Big Four firm presents itself as 
having an industry-leading parental leave policy but does not guarantee that workers 
can return to their previous positions if they take more than the 12 weeks of leave 
mandated by the federal Family and Medical Leave Act. 
 
US judge dismisses lawsuit against Danske Bank 
25-Aug-2020 | Reuters 

A US judge has thrown out a lawsuit accusing Danske Bank and four former top 
executives of defrauding investors by hiding and failing to stop widespread money 
laundering at the lender's former Estonian business. District Judge Valerie Caproni in 
Manhattan said shareholders in the proposed class action had not sufficiently pleaded 
that Danske Bank had improperly reported revenue derived from money laundering or 
sought to minimize its supervision failures. Claims made against former CEO Thomas 
Borgen, former Chairman Ole Andersen and two former finance chiefs were also 
dismissed. Danske Bank said on Tuesday that Jakob Groot, a member of the bank’s 
executive team and head of its Corporate & Institutions unit, will depart the business 
as part of an organizational change. 
 
Black Lives Matter lawsuit grows to add Amazon 
24-Aug-2020 | Boston Globe 

A class action lawsuit filed in the U.S. District Court in Boston over Whole Foods 
Market’s refusal to allow its workers to wear Black Lives Matter attire has expanded to 
nine states and now also includes Whole Foods’ parent company Amazon.com as a 
defendant. An Amazon Prime shopper, who fills online orders at a Cambridge Whole 
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Foods and is employed directly by Amazon, was disciplined for wearing a mask and 
has become a plaintiff. The grocery chain is alleged to be discriminating against 
employees wearing Black Lives Matter apparel because it has overlooked employees 
sporting other items which it said also violate a policy against workers wearing non-
company-related slogans and messages. 
 
McDonald’s moves to close off class sexual harassment suit 
19-Aug-2020 | Bloomberg 

A $500m sexual harassment lawsuit filed by two workers at a Florida McDonald’s 
involves allegations of individualized mistreatment and lacks the makings of 
a class action, McDonald’s Corp. and two subsidiaries told an Illinois federal court. 
The case, brought by Jamelia Fairley and Ashley Reddick in April, improperly seeks to 
pursue claims for all female employees below the general manager level at more than 
100 corporate-owned and -operated McDonald’s in Florida, even though they only 
worked a single location in Sanford, the companies said Monday in seeking to strike 
the class allegations. They added that the broad assertion of inadequate corporate-
level policies and procedures isn’t enough to establish the commonality needed 
for class certification. 
 
Women at Google pushed into lower-paid career paths 
23-Jul-2020 | Insurance Journal, The Guardian 

Female staff at Google lose out on thousands of dollars each year compared with men 
as a result of discriminatory practices, according to a lawsuit brought against the 
company in 2017. A memorandum filed in court on Tuesday to classify that lawsuit as 
a class action meant more details were revealed. A study cited in the lawsuit by David 
Neumark, a professor of economics at the University of California, found women at 
Google may be losing out on $17,000 a year because of discriminatory 
job classifications. The lawsuit alleges women were consistently pushed into lower-
level job tracks and paid less than men with similar job descriptions. "Google has a 
pattern and practice of channelling women with comparable education and 
experience into lower-salary levels," James Finberg, a lawyer representing the 
plaintiffs in the case said. If the class action is approved, the lawsuit could apply to 
10,800 women who have been employed by Google at any time since September 
2013. 
 
Lawsuit alleges Kroger ‘made no effort’ to prevent Kentucky shooting 
04-Nov-2019 | New York Daily News, Minneapolis Star Tribune 

A customer who was inside a Kroger store in Kentucky when two people were killed in 
a suspected hate crime has filed a class-action lawsuit against the supermarket chain. 
Denise Clark claims she was injured and suffered “severe emotional distress” as a 
result of the shooting in October 2018. The lawsuit, filed last week in Jefferson Circuit 
Court, alleges that Kroger does not have a sound policy in place to prevent such 
shootings, including one that took place at the same store in 2007 and at dozens of 
other Kroger stores around the country. Additionally, the lawsuit alleges that Kroger 
“undertook no efforts to ensure that those carrying firearms in its store did not use 
them to harm other customers.” 

https://industryslice.com/humantimes
https://news.bloomberglaw.com/class-action/mcdonalds-seeks-to-nix-workers-class-sexual-harassment-suit
http://emm.uk.com/emmtracking.php?hop=ZEN1HOY5EA/r/c3RhZmZAZWFybHltb3JuaW5nbWVkaWEuY28udWs/l/aHR0cHM6Ly93d3cubnlkYWlseW5ld3MuY29tL25ld3MvbmF0aW9uYWwvbnkta3JvZ2VyLWNsYXNzLWFjdGlvbi1sYXdzdWl0LWtlbnR1Y2t5LXN0b3JlLTIwMTkxMDI4LWprcnlzcHlpb2JlNWxmdzJrbDZha3lpMzd1LXN0b3J5Lmh0bWw
http://emm.uk.com/emmtracking.php?hop=ZEN1HOY5EA/r/c3RhZmZAZWFybHltb3JuaW5nbWVkaWEuY28udWs/l/aHR0cDovL3d3dy5zdGFydHJpYnVuZS5jb20va3JvZ2VyLXBhdHJvbi1zdWVzLXN0b3JlLW1hbi1jaGFyZ2VkLWluLTIwMTgtc2hvb3RpbmcvNTYzOTcwNTYyLw


 

Become a smarter human resource professional in two minutes. 
Sign up to The Human Times for brief daily summaries of useful 

news and actionable information for HR professionals.  

Ford workers cannot bring class-action suit 
27-Aug-2019 | New York Times 

With over 30 women suing Ford over sexual harassment at two plants in Chicago, a 
judge has ruled that the lawsuit cannot proceed as a class action suit. The women’s 
alleged experiences in the workplace were too disparate to be considered as a 
single class, ruled Judge Robert M. Dow Jr., of the Northern District of Illinois, but the 
plaintiffs can still sue as individuals. Ford president and chief executive, Jim Hackett, 
issued an open letter containing an apology days after a newspaper report into claims 
of sexual harassment at the firm was published, while the firm this week issued a 
statement saying, “While we are pleased with the judge’s decision, we will continue to 
reinforce the importance of respectful, harassment-free environments at all of our 
facilities, including our Chicago plants.” Ford paid some $22m, including $9m in 
damages, to at least 100 women after similar claims were made in the 1990s. 
 
PwC settles age bias case 
09-Mar-2020 | Reuters 

PwC has agreed to pay $11.6m to settle a class action lawsuit accusing the global 
accounting firm of denying jobs to thousands of older workers. The named plaintiffs’ 
lawyers at Outten & Golden and AARP, the lobbying group for older Americans, filed a 
motion for settlement in federal court in San Francisco last week. PwC, which has also 
said it will not ask job applicants for their age or the year they graduated from 
college, has denied that it engaged in discrimination. 
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