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The members of Generation Z – normally considered those born after 1996 – are 
more racially and ethnically diverse than any previous generation and are on track to 
be the most well-educated, according to research. They will rapidly become the main 
pool recruiters will secure their future talent and labor from. It is vital for employers 
and HR professionals to keep abreast of how they think and the issues and challenges 
they face. The following articles that have been selected from the daily news 
newsletter The Human Times give a flavor of the material that has contributed to 
our community’s understanding. 
 
Young workers are lonely in the office 
27-Jan-2020 | Wall Street Journal 

New U.S. research from health insurer Cigna suggests that more than 80% 
of Generation Z employees and 69% of employed millennials are lonely. The study of 
over 10,400 people in the U.S., including about 6,000 workers, also found that older 
workers are less likely to say they feel alienated by colleagues or emotionally distant 
from them. The study indicates that younger workers, compared with older peers, 
view their jobs as having less meaning and feel more friction between their values 
and those of their employer. Younger workers are also inclined to shy away from 
"real-world" interactions such as phone calls and face-to-face encounters in favor of 
email and text messages. The increase in teleworking is seen as being in part 
responsible for the increased prevalence of such feelings.  
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Employers worry that loneliness in the workplace reduces workers’ social skills and 
can be contagious. Sigal Barsade, a management professor at the University of 
Pennsylvania’s Wharton School of Business, observes: “This is not just the individual 
employee’s problem . . . This is the whole company’s problem.” 
 

New Gen Z group aims to challenge tech establishment 
15-Sep-2020 | New York Times 

The New York Times features a report on a new project founded by young San 
Francisco designer Emma Salinas and friend Carson Poole which is intended to enable 
communication and connection between young people seeking to break into the tech 
industry. Justin Zheng, 19, one of the founders of the group, commented: “One thing 
we can all agree on is a willingness to get out there and build things… We want to 
build a more positive internet, things that help people.” Some members of the group 
have complained that the Silicon Valley establishment is exclusive and elitist, as well 
as, in some cases, sexist, ageist or racist. Founder of Worklife VC Brianne Kimmel 
noted: “There’s an eagerness from V.C.s to claim they understand Gen Z, but I’ve not 
been impressed with any V.C.’s ability to listen or take Gen Z seriously.” 
 

Survey reveals job ambitions of Generation Z 
10-Mar-2020 | Personnel Today, The Times 

A survey by Milkround, the student recruiter, reveals that members 
of Generation Z are looking for post-graduation jobs more than any group of young 
people has before them, with 605 of recent graduates securing employment before 
leaving university. The survey found that over 30% found a job before their final year 
of university, while 27% were successful during their final year. The survey also 
found that 27% of young people began their job search in their second year, more 
than double that of the previous millennial generation. 
 

Gen Z workers pick their favorite firms 
21-Feb-2019 | Inc.com 

Glassdoor has published its top ten list of the highest-rated companies 
by Generation Z employees. Members of Gen Z were born between the 1997 and 
2012 - so most haven't yet entered the workforce. Glassdoor's top ten highest-rated 
companies by Gen Z employees, are: Apple, Google, Microsoft, Morgan Stanley, 
Facebook, In-N-Out Burger, StudySoup, Costco Wholesale, Nike, and Nordstrom. 
Glassdoor found that among the ten most common work-related phrases for Gen Zers 
are "easy job," "employee discount," "free food" and "easy work." These don't appear 
in the ten most common phrases for millennials. 
 

The new work realities of Generation Z 
29-Nov-2018 | City AM 

Dr Chris Brauer, director of innovation in the Institute of Management Studies at 
Goldsmiths, University of London, discusses his team’s research into the life and work 
realities of Generation Z. The research revealed the rise of a new tribe, the ‘New 
Working Order’, which make up around 40% of Gen Z, using smartphones and 
technology to enhance creativity and productivity. They value work-life integration, 
flexible working, and multi-experience lives, as well as continuous learning and 
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moving freely between loyalties. Dr Brauer recommends that businesses seeking to 
attract these candidates should consider a corporate learning program that includes 
aspects including self-directed learning, collaborative problem-solving, and practical 
and real-world experience. 
 
Flashy résumés stymie employer efforts to reduce bias 
15-Aug-2019 | Wall Street Journal 

Employers are seeing a surge in Gen Z résumés containing photos and illustrations 
but find that such attention-seeking among applicants is hindering their efforts to 
reduce bias in hiring. Many employers now use tools called applicant tracking systems 
to remove photos and other embellishments and others seek ways to erase 
information that could reveal gender, ethnicity, or socioeconomic status. Katie Burke, 
chief people officer at US software firm HubSpot says: “Photos belong on your 
personal social-media accounts and online-dating profiles, not your résumé . . . What 
you look like has zero impact on what you can do in a role.” 
 

Younger people more pessimistic about economy and business 
21-May-2019 | Bloomberg, City AM 

A survey of millennial and generation Z workers across the globe by Deloitte has 
found young people are more pessimistic about their respective economies, with just 
26% expecting them to improve in the coming year. Dimple Agarwal of Deloitte said: 
"Millennials' and generation Z's trust in business has decreased." 
 

Gen Z deserves more support from employers 
10-Feb-2021 | Financial Times 

Elizabeth Uviebinene says unaddressed mental health problems among younger staff 
who know only remote work will foment a post-pandemic culture of absenteeism, 
high staff turnover and lowered productivity. 
 

‘Job-hopping millennials’ are no worse than their elders 
06-Nov-2019 | Financial Times 

The job-hopping caricature of millennial and Gen Z workers does not stand up to 
scrutiny, writes the FT’s Andrew Hill, adding also that neither does much else 
about generational stereotyping. 
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Here at The Human Times we cast a wide net for stories from around the world. 

Our editors look to find the right stories, for the right people, at the right time sorting 
the wheat from the chaff. The stories are then synthesised into one fluent, concise 
daily summary delivered first thing to your mailbox and it’s free! Our community is 

incredibly loyal – reading the newsletter regularly and over several years. 
To stay abreast of the developments in this crucial area and to keep informed and 

across the issues impacting human resources across the globe, sign up for The 
Human Times here.  
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