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Below is a selection of articles about hiring that have appeared in The Human 
Times daily news newsletter over recent weeks. This gives an overview of just some 
of the issues facing recruiters as the world emerges slowly from the pandemic. 
Economists in the U.S. caution that hiring may not be able to keep pace with the 
bottled-up demand, elsewhere commentators believe that virtual interviewing and 
hiring is here to stay, as well as flexible working. The recruitment challenges are 
manifold and our daily summary of the news in this area is indispensable in spotting 
the trends and reading how our peers are navigating the head winds.   
 
Concern that economic growth may outpace job hiring 
Wall Street Journal  

U.S. employers might have trouble hiring workers fast enough in coming months to 
keep up with the projected burst of economic growth. Economists surveyed by the 
Wall Street Journal say U.S. GDP will grow 6.4% this year, measured from the fourth 
quarter of last year to the same period of this year. That would lift output to nearly 
4% above its pre-pandemic level measured in the fourth quarter of 2019. At the same 
time, they expect employers to add 7.1m jobs in the 12 months ending in December 
2021, a gain of 5%. That would leave employment 1.6% lower than in the fourth 
quarter of 2019. Job growth will trail GDP for two key reasons, economists say: many 
companies will be reluctant to hire workers until they are convinced the pickup in 
consumer demand will endure, they suggest, while the millions of workers who 
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dropped out of the labor force during the pandemic might take time to return. Long-
term unemployment poses another hurdle. There were 4.2m Americans in March 
facing jobless spells of at least 27 weeks, up from 1.1m in February 2020. “The 
longer people remain unemployed, the more those skills do start to atrophy and then 
it’s harder for them to get back into the labor force,” said Jay Bryson, chief economist 
at Wells Fargo’s Corporate and Investment Bank. The result could be bottlenecking 
that discomfort consumers, at least temporarily, until labor demand and supply are 
brought into balance. 
 
Hiring is transformed overnight by pandemic 
Zawya 

Writing for Zawya, Mily Chakrabarty takes a look at how Alstom, the French global 
mobility solutions provider that is Dubai’s transportation and mobility development 
partner, introduced virtual hiring that allowed the firm's recruiters to move seamlessly 
from real world to online. “There has been a global increase in the use of video 
interviewing during these unprecedented times. With no possibility for candidates to 
go through the induction process physically, Alstom has adapted and turned to the 
online initiative of e-onboarding to continue the momentum of onboarding recruited 
candidates as per plan,” said Walfa Chouki, Vice-President HR Africa, Middle East & 
Central Asia at Alstom, adding “it serves as a support to the business as per planned 
resource availability and enables new hires to start [being productive] in their 
respective functions.” Chouki says she will nevertheless be looking for ways to keep 
the human touch. “We need to make sure to look at ways of striking the balance 
between virtual and in-person, optimising the candidate experience and assessment 
advantages of the in-person process [while] continuing to leverage the speed and 
efficiency of virtual,” she said. 
 
Diversity hirings are setting records 
Bloomberg  

New hires of diversity chiefs in the U.S. have jumped since last year’s police killing of 
George Floyd, and more than 60 companies have appointed their first-ever diversity 
and inclusion chief in that time. “What’s different this time is that the whole world is 
focused on it,” said Tina Shah Paikeday, who leads executive recruiter Russell 
Reynolds’ diversity and inclusion advisory practice. Bloomberg's Jeff Green sounds a 
note of skepticism about the rise to prominence of chief diversity officers in U.S. C-
suites, observing: "It takes more than one executive to make an impact in the face of 
institutional pushback," and noting that once installed, diversity chiefs often face 
challenges including lack of budget and direct reports, and change is rare when a 
diversity leader is separated from other departments, such as human resources. 
Nevertheless, Trudy Sullivan, the first chief communications and diversity, equity and 
inclusion officer at South Jordan, Utah headquartered Health Catalyst, a provider of 
data and analytics technology and services to healthcare organizations, says: “I’m 
seeing [an] urgency that I haven’t in the past.” 
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Helsinki's anonymous recruitment pilot is a great success 
Yle Uutiset 

Helsinki's anonymous recruitment initiative is to continue next year. City officials said 
the pilot - which eliminates a candidate's name, gender and age from job application 
documents - has been a great success. “One manager, reflecting on his own attitudes 
about the recruitment pilot said he wondered why he would even want to recruit 
anyone 'normally' anymore,” said Aino Lääkkölä-Pyykönen, the Helsinki City HR expert 
who led the project. However, Yle notes that technology could hinder the wider 
adoption of anonymous recruitment. A survey by the Finnish Institute of Occupational 
Health suggests many HR systems will not support anonymous applications. Tarja 
Näkki, Head of Strategic Resource Management for the City of Helsinki, nevertheless 
said: “There are no obstacles, as such, to expanding it to a major part of our hiring. 
The plan is to increase anonymous recruitment and train supervisors next year.” 
 
EY launches program to attract neuro-diverse recruits 
Boston Globe  

EY is hosting a Neuro-Diverse Center of Excellence at its Boston office, with the aim 
of hiring candidates whose cognitive differences — dyslexia, autism, or ADHD, for 
example — might hamper them in traditional one-on-one job interviews that rely on 
good social skills. Hiren Shukla leads the NCoE program for EY and launched it in 
Philadelphia in 2016. At the time, he was trying to think of new ways to drive 
innovation at EY and heard about an unrelated conversation within the firm regarding 
neurodiversity and became intrigued. “I was listening to how these individuals are 
hard-wired to think differently, that they can often see things in patterns in ways that 
most of the population cannot,” he said. Shukla said EY tries to avoid stigmatizing 
individuals by focusing on their underlying talent, and “calling out neurodiversity as a 
strength.” 
 
Seven words all recruiters need to determine social class 
The Times, Newsweek, Huffington Post, City AM 

New research from Yale University suggests that recruiters often make decisions 
based on social class within a few seconds of meeting candidates. Evidence of a class 
bias focused on the first seven words of speech was found in the research. Dr Michael 
Kraus, assistant professor at Yale School of Management, said: “Our study shows that 
even during the briefest interactions, a person’s speech patterns shape the way 
people perceive them, including assessing their competence and fitness for a job.” He 
said the bias uncovered by the report negatively impacts economic mobility and 
perpetuates inequality. 
 
Companies share executive tasks as hiring slows 
Wall Street Journal 

Recruiters say that organizations searching for new executives are expected to share 
tasks between several senior managers as the recruitment market slows in response 
to the coronavirus pandemic. For example, activewear maker Lululemon Athletica is 
to divide the responsibilities of interim finance chief and allocate them to existing 
executives. “It makes sense in an environment like this,” said Rose Mistri Somers, a 
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consultant in the CFO practice of recruitment firm Russell Reynolds Associates, adding 
that such temporary solutions can help firms mitigate risk until a permanent 
replacement is found. “We do not intend to operate with a split function for an 
extended period of time,” observed a Lululemon spokeswoman about the company's 
temporary structure. 
 
Flexible work is here to stay, says Microsoft study 
Trade Arabia 

A Microsoft report says flexible work is here to stay and business leaders should resist 
the urge to see hybrid work as business as usual; it will require the rethinking of long-
held assumptions. Microsoft’s first-annual Work Trend Index titled “The Next Great 
Disruption is Hybrid Work – Are We Ready?” details seven hybrid work trends. “The 
choices you make today will impact your organisation for years to come. It’s a 
moment that requires clear vision and a growth mindset,” says Jared Spataro, 
Corporate Vice President for Microsoft 365. “These decisions will impact everything 
from how you shape culture, to how you attract and retain talent, to how you can 
better foster collaboration and innovation.” 
 
‘Disease’ of recruitment bias: is technology a cure or a cause? 
Financial Times, The Guardian 

The FT interviews Loren Larsen, chief technology officer at U.S. online hiring tool 
HireVue, also noting misgivings about such AI based recruitment platforms voiced by 
employment law expert Schona Jolly. Meanwhile, The Guardian reports that Anglo-
Dutch consumer giant Unilever is saving £800,000 ($1,200,000) a year by replacing 
human recruiters with an artificial intelligence system. The company has reportedly 
saved 100,000 hours of human time in a year by deploying software to analyse video 
interviews. 
 
Would-be workers stay home 
U.S. News  

Many small businesses are finding that hiring is increasingly difficult because would-
be workers are worried about contracting COVID-19 on the job or have child care 
issues. The hiring and staffing crisis is in turn putting a dent in some small firms’ 
revenue and profits. “A shortage of talent is nothing new for small businesses, but the 
circumstances surrounding this shortage are entirely different,” says Jill Chapman, a 
consultant with Insperity, a human resources provider. 
 
African jobseekers whiten CVs to overcome bias 
The Daily Telegraph 

Yasin Kakande, a Ugandan-born Reuters journalist, says that African jobseekers are 
“whitening” their CVs by photoshopping their skin and changing their names to 
overcome “racist” recruiters. Kakande claims 90% of applicants he spoke to think 
making themselves "whiter" will help them in the recruitment process. He added: "To 
be screened out of the selection process for no other reason than the colour of one's 
skin is an absolute travesty and a shocking indictment on the effectiveness of 
employment law." 
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Remote working brings rich opportunities for Russia’s recruiters 
Financial Times 

The pandemic’s enforced shift to remote working in Russia has unlocked the 
opportunity for many city-based recruiters to tap far more of the 145m strong 
population right across the vast country. 
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