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HR practitioners need to keep on top of the laws and regulations governing the employment 
relationship in order to make sure their organisations avoid lawsuits, industrial disputes, audits, 
costly fines and reputational damage – and the pandemic is now presenting additional 
challenges for HR professionals that will need to be considered.  
 
Human resources can advise and implement policies and procedures to meet compliance 
requirements but responsibility for ensuring compliance will vary. Legal action will typically 
target those individuals who are identified as having failed to meet an organisation's legal 
obligations. Compliance should however be seen only as a baseline for organisations, and 
going beyond legal obligations to stamp out bad practices and unethical behaviour can benefit 
employee performance and development and help to attract and retain top talent.  
 
The rights of workers in the gig economy, workplace equality and diversity, the minimum wage, 
data privacy, anti-bribery, modern slavery and health and safety are just some of the areas 
affected by legally binding change in the last few years. Regular compliance audits and 
reviews can help an organisation stay abreast of changes. All staff should be made aware of 
procedures and policies, new starters should be primed about company rules and policies, and 
ongoing staff training for compliance programs needs to be provided.  
 
Human Resources has great potential to drive the changes that organisations need to see - 
and at a time when legislative changes can come about in such a short space of time, HR 
needs to be more proactive than ever to ensure compliance with the latest legal 
developments. 

Workforce Compliance in The News 
 

Workforce Compliance - Our Thoughts at The Human Times 
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Banks should ask for feedback before naming senior executives, says ECB 
 
The European Central Bank (ECB) wants lenders to ask for feedback before naming 
senior executives rather than seek regulatory approval later, in a move designed to 
avoid embarrassment in cases where executives are later found to be unsuitable. 
Andrea Enria, who leads the central bank’s supervisory board, says the ECB will 
recommend that lenders provide suitability assessments before appointments are 
made, even if local rules allow them to do so afterwards. “Internal governance is a key 
factor of banks’ ability to overcome the challenges ahead,” Enria said, adding that this 
is also the area that produced the most negative findings in the ECB’s annual 
evaluation of banks’ risk controls. “Remediation is proceeding at slow pace, also due to 
current circumstances.” 

Bloomberg 

Pandemic hits Italian women's employment prospects 

Women in Italy have fought for decades to expand their presence in the labour force, 
and the pandemic has been a setback in their struggle against deeply rooted societal 
attitudes around women in the workplace. Italy is next to last among the 27 European 
Union nations, just above Greece, in terms of women's participation in the workforce. 
About 54% of women in Italy were employed in 2019, compared with 73% for men and 
an EU average for women of around 67%. The rate dropped to about 49% for women 
and 67% for men in Italy by the end of 2020. “We’re talking about women who are more 
educated than men, but that our country doesn’t succeed in employing," said Linda Laura 
Sabbadini, the central director of the national statistics bureau, ISTAT. “The point is that, 
as long as women are underutilized in respect to their potential, Italy won’t grow.” 

Associated Press 

Many Israeli workers need to retrain to stay relevant   

More than two-thirds (69%) of Israel's workforce - equivalent to 2.7 million workers - will 
need to acquire new professional skills to remain relevant in the workforce, according to 
the State Comptroller’s Report published on Monday, which observed an inadequate 
current environment for professional training programs, and the need for government 
encouragement to ensure greater participation. The report said lifelong learning 
programs are worthwhile for all adults in the face of rapidly-changing technologies that 
could make many non-academic and low-skilled workers redundant as their roles 
become automated or eliminated. 

Jerusalem Post 

Spanish unions to get access to app algorithms to monitor worker rights 

Spain is set to become the first country in the European Union to amend its laws to give 
some gig economy workers employee rights such as collective bargaining. Spanish 
labour unions will be given access to the algorithms companies such as Uber use to 
manage their gig workforce in order to monitor conditions and stop workers being 
underpaid in low-demand hours. The move followed rulings across Europe and strong 
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signals from the European Commission that it plans to legislate to increase gig workers’ 
rights as employees. Delivery workers "are now considered as salaried workers and will 
enjoy all the relevant protections," Labour Minister Yolanda Diaz said, observing that the 
legislation “will make it possible to avoid, as is currently the case, algorithmic 
punishments for workers who work in certain time slots, penalties for performance that 
can be biased, or even the simple fact of promoting or going on strike.” 

Financial Times, France 24, ABC News 

Middle East organisations consider confidential computing 

Organisations and governments in the Middle East are looking at a security technique 
called confidential computing to ensure compliance with data rules and information 
security in cloud settings. Confidential computing aims to ensure that data is secured at 
the hardware level so that providers are simply incapable of accessing data. This 
hardware-based technique is known as technical assurance and differs from the 
traditional method whereby businesses have relied on cloud providers not to access 
their sensitive data, which is known as operational assurance. 

CIO 

Current Company Thinking 

Workplace safety regulator will revisit COVID-19 enforcement 

The U.S. Occupational Safety and Health Administration (OSHA) says it will review 
several Covid-19 related safety investigations performed under the Trump administration 
as part of a wider effort to better protect workers from the pandemic. The federal 
workplace safety regulator has also announced a new enforcement program that will 
target employers that put the most workers at serious risk of virus exposure, or which 
push back against workers who report unsafe conditions. James Frederick, acting head 
of OSHA, said the agency's aim is to “truly focus on workers with the biggest need for 
assistance. OSHA has limited resources, and we want to utilize them the best we can.” 
He said the regulator plans 1,600 inspections over the coming year as part of the new 
program, some of which will be reviews of prior investigations. 

Reuters 

Credit Suisse tax whistle-blowers call for additional penalties 

Former Credit Suisse bankers who blew the whistle on their employer for helping wealthy 
Americans dodge taxes are now urging U.S. authorities to punish the bank beyond the $2.6bn 
it paid as part of a guilty plea seven years ago. A lawyer for the bankers wrote to the IRS last 
week to say that the bank’s conspiracy continued “well after the plea agreement and sentencing” 
in 2014. Credit Suisse’s “misrepresentations and material omissions” about one wealthy 
American caused the bank to violate its plea agreement after the Justice Department and IRS 
agreed to reduce its fine by $1.3bn, wrote the attorney, Jeffrey Neiman. “With a new Justice 
Department, there is hope that Credit Suisse will finally be held accountable” over the affluent 
American, Neiman said Wednesday in an interview. “They could find Credit Suisse in violation of 
its plea agreement and seek additional penalties. They could bring new charges against the 
bank, and they may even be able to revoke or suspend its license to operate in the United 
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States.” Separately, senior Credit Suisse executives overruled risk managers to approve a $160m 
loan to Greensill Capital, which the collapsing supply chain finance group now has “no 
conceivable way” to repay, according to sources. The risk managers were at first reluctant to 
grant the request and discussed the matter with their counterparts in the lender's Swiss and 
Asian private banking units. The bank’s risk chief Lara Warner signed off on the loan in October, 
the sources said. 

Financial Times, Bloomberg, Bloomberg 

BioNTech chief says gender balance led to vaccine success 

The co-founder and chief medical officer of BioNTech has said the company’s balanced 
workforce was a reason for the speed at which a viable COVID-19 vaccine was produced. 
Dr Ozlem Tureci also said the fact women are so under-represented in decision-making 
roles in medicine was “destroying value” for stakeholders. She added: “The higher the 
ranks, the more value-destroying (is) the lost opportunity of mobilising precious talent.” 

The Guardian 

UK Companies are diversity leaders 

UK companies have more diversity and inclusion executives than anywhere in the world 
and employ twice as many inclusion professionals per capita as any other country, 
according to analysis of LinkedIn data. Diversity officers were once viewed as a 
compliance requirement to reduce the risk of lawsuits, but Abdul Wahab, policy adviser 
for inclusion and diversity at the Chartered Institute of Personnel and Development, says 
they are now at the forefront of creating a “culture where staff can feel included and be 
able to express themselves.” Wahab observes: “Whereas previously, [D&I specialists] 
might have had to rely on seeking a budget from HR or another budget holder, they have 
a dedicated budget, which is much more significant.” 

The Daily Telegraph 

 

Final Thoughts 

Workplace safety amid the pandemic and gender equality are perhaps the two areas 
where compliance requirements are most obviously an organisational necessity at the 
moment. In the US, employers can expect increased scrutiny from the federal workplace 
safety regulator, which has now issued an Updated Interim Enforcement Plan as part of 
its efforts to address issues associated with the public health crisis. It remains to be seen 
whether the extension of protective measures against the pandemic are here to stay or 
will be repealed when deemed to be no longer needed. Meanwhile, compliance with 
legally-binding gender equality rules have the potential to foster organisational cultures 
where a gender-balanced workforce can - in the words of BioNTech co-founder Özlem 
Türeci - “make the impossible possible.” 
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We have a full editorial calendar on different topics throughout the year. You can 
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